
 
 

PAYMENT POLICY 

At St. Francis Animal Hospital, our goal is to provide the highest quality veterinary care while maintaining clear and 

consistent financial policies. Please review the following payment policy carefully. 

Payment Terms 

●​ Payment is due in full at the time of service. 

●​ St. Francis Animal Hospital does not offer in-house payment plans. 

●​ For extended payment options, clients may apply for third-party financing through: 

●​ Scratchpay (www.scratchpay.com) 

●​ CareCredit (www.carecredit.com) 

Approval and payment arrangements are the responsibility of the client and subject to the terms of the third-party 

provider. 

Exam Fees 

●​ The examination fee includes only the physical examination of the patient. 

●​ Additional services—including but not limited to diagnostic testing, treatments, procedures, and 

medications—are not included in the exam fee and will incur separate charges. 

Accepted Forms of Payment 

●​ Cash 

●​ Credit cards (Visa, Mastercard, American Express, Discover) 

●​ CareCredit 

●​ Scratchpay 

Please note: A service charge will be applied to all credit card payments. 

Acknowledgment 

I acknowledge receipt of the St. Francis Animal Hospital Payment Policy and agree to abide by the terms and 

conditions stated above. 

Client Name: _______________________________ 

Signature: _____________________________________________​ Date: _______________________ 

http://www.scratchpay.com
http://www.carecredit.com
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